
B e a t t i e  T r a n s p o r t — c a n  d o !  

B ea tt i e  Tr a n spo rt  

Welcome to the 6th ediƟon 
of the Beaƫe Times. This 
newsleƩer will conƟnue to 
be an important forum 
which we will use to com-
municate to our 
employees and customers 

what is happening within 
Beaƫe Transport. 

This ediƟon I would like to 
focus on building a bigger, 
beƩer and stronger Beaƫe 
Transport by providing a 
forum in which you can 

offer feedback, suggesƟ-
ons or soluƟons to prob-
lems, which will be consi-
dered with a reply to each 
and every feedback sug-
gesƟon by the relevant 
manager.  
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Feedback or suggestions 

What would you like to read 

about in the next issue of the 

Beaƫe Times?  

Let us know at markeƟng@ 

beaƫetransport.com.au! 

I N S I D E  T H I S  I S S U E :  

Message from the 
CEO 

1-2 

Pipeline Project 1-4 

QLD News 5 

BT Projects 8-9 

WA News &  
IT Update 

10 

Continuous  
Improvement 

11 

Industry Outlook 15 

Health & Safety 
Corner 

6-7 

Be a t t i e  T i m e s  

Beaƫe Transport is very 
experienced at loading 
from point of producƟon 
or importaƟon and de-
livering, very oŌen to quite 
distant locaƟons, all sizes 
and diameters of steel and 
plasƟc pipes. Our extensive 
fleet of extendable trailers 
allows us to offer professi-

onal, compeƟƟvely priced 
services for pipe haulage 
throughout Australia.  

Occasionally though, we 
have a variaƟon on long 
distance pipe haulage to 
site. Generally we deliver 
to laydown areas or to 
Right of Ways (ROWS) to 
sling pipe. A recent task we 

executed was in fact the 
complete opposite – we 
transported pipe that had 
already been laid to be 
reused some three 
thousand kilometres away. 

The project involved har-
vesƟng the pipe from the 
ground in outback 
Western Australia and » 

T h e  P i p e l i n e  M u s t  G o  T h r o u g h  
B y  S t e v e  M o o r e  ( S t r a t e g i c  P a r t n e r s h i p  M a n a g e r )  

M e s s a g e  f r o m  t h e  C E O  

» 

Just like Beaƫe Transport, this issue is 
all about Can Do. Read about our re-
cent projects, conƟnuous improve-
ment, compliance, health and safety, 
what you can do to make a difference, 
and much more. 

and much more... 



Our company culture and 
performance is a direct re-
sult of the input of each 
and every employee on 
every level. Therefore we 
recognise the importance 
of having an avenue where 
everyone can provide feed-

back, ideas and soluƟons 
equally to every level of 
our business. It is one of 
the most important ways 
in which we learn how to 
improve—as both a place 
to work and as a company 
that sets standards of 

excellence in our field of 
Transport, LogisƟcs and 
Warehousing, which will 
ulƟmately result in being 
recognised as a preferred 
employer and supplier to 
our customers. 
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reducing lengths to 20 met-
res, loading onto our exten-
dable trailer fleet, then de-
livering to site in rural New 
South Wales to be reconso-
lidated into a pipeline 
again. While somewhat the 
reverse of the norm, we 
undertook the task as re-
quired and all was well…. 
iniƟally.   

Most Australians are aware 
of the arid, dry condiƟons 
throughout the majority of 
outback central Australia. 
SomeƟmes however, it 
rains. SomeƟmes it rains 
quite a bit. SomeƟmes, al-
beit on rare occasions, it 
comes down torrenƟally 
across vast tracts of what 

are usually desert areas. 
Shortly aŌer commence-
ment of this project, the 
rains came. 

Our first 10 trailers leŌ the 
harvest site loaded wit-
hout incident, but along 
the route the weather hit. 
The storm was widespread 
across the country; not 
only were the roads affec-

ted but the desƟnaƟon site 
was flooded too. We also 
had some of the second 
round of extendable trai-
lers heading to the upliŌ 
site stranded due to 
washed out roads.  

This necessitated a re-work 
of our iniƟal plan. The 
Beaƫe Transport OperaƟ-
ons Teams in Perth, » P4 

T h e  P i p e l i n e  M u s t  G o  T h r o u g h  ( c o n t . )  

We want to hear from you 
about making Beaƫe 
Transport a beƩer place to 
work! 

Do you have a new idea, an 
improvement suggesƟon or 
soluƟon to an exisƟng prob-
lem? It could relate to sa-
fety, procedures, processes, 
job tasks, working 

condiƟons, suppliers, custo-

mers, communicaƟon, 
branding or markeƟng. 

Whatever it is, the General 
Management team wants 
to hear about it. 

Email  markeƟng@ 
beaƫetransport.com.au,  
fax your feedback to 
0881691399 or make sug-
gesƟons using the 
employee sign-in secƟon 

on our web portal. 

Your suggesƟon will be 
forwarded to the relevant 
management team mem-
ber for a reply. 

Great suggesƟons will be 
included in future issues of 
the Beaƫe Times. 

Phillip Mills, CEO 

« 

 Your feedback to the General Management Team 

Throughout this 
issue you find 

 

5 Interesting 
facts you may 

have not 
known about 

trucks 
 

(as found on  
briskair.com.au) 
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« 

I am excited! I have the 
“CAN DO” aƫtude and my 
life journey has been lea-
ding me to my Beaƫe 
Transport role of NaƟonal 
HSSE Manager for years. 

I’ve grown up in one of 
South Australia’s pionee-
ring transport families and 
my first memories are of 
tracking around in the 
truck with my Dad and 
being so liƩle he made me 
a bed on the floor of the 
cab in an old canvas tarp 
to sleep in. I began to 
watch, listen and learn. 
 
I earned my qualificaƟons 
and experience in work 
health and safety during a 
4 year role with Boral, in 
both the manufacturing 
and quarry environment. 
More recently I have been 
a part of co-ordinaƟng the 
grape harvest coming in 
over the Penfold’s weigh-
bridge in the Barrossa. It 
was during this Ɵme I reali-
zed how strongly I feel 
about workplace safety, 
and in parƟcular, for the 
amazing people who work 
in our transport industry. 

My role as your Safety Ma-
nager is my chance to put 
all these things I’ve seen 
and learned over the years 
into pracƟce. And I know I 
CAN DO that. 

I’m not about harping on 
the liƩle things. We all 
know we have to wear our 
PPE or we’ll get stuff in our 
eyes or cut our fingers. My 

priority is driving the im-
portance of following poli-
cies and procedures. 
Beaƫe Transport has a 
very strong Safety Ma-
nagement System in place. 
In everything we do, begin-
ning with that first call 
from a client requesƟng 
transport of a load through 
to unloading and returning 
home we need to follow 
our Beaƫe Trans-
port Policies and 
Procedures. By 
working this way 
the system takes 
care of itself and 
risks and hazards 
show up before it’s 
too late. Doing bu-
siness in the future 
will see us enlisted 
for the best jobs while our 
compeƟtors are leŌ with 
the crumbs as we display 
our strong safety focus and 
pracƟces. 

I feel proud and privileged 
to have won my role as 
NaƟonal HSSE Manager 
with Beaƫe Transport. I 
am surrounded by a won-
derful Team of people with 
a wealth of knowledge 
about the transport indust-
ry. Listening to your stories 
and geƫng to know your 
understanding and com-
mitment to work health 
and safety has filled me 
with enthusiasm and ener-
gy. 

In the past few weeks it’s 
been great to see several 

areas around our site 
geƫng spruced up and 
reorganised. I have a coup-
le of projects on the go. 
We are geƫng 2 work 
plaƞorms made. One will 
be around by the ramp for 
when we are unloading 
dolly trailers and one will 
be used in the yard to pre-
vent drivers jumping off 
the back of trailers.  

My other project is redi-
recƟng the stormwater on 
the southern side to pre-
vent it flooding the work-
shop when we have a hea-
vy downpour. 

I love my job. I’m here to 
help. I hope I can moƟvate 
a posiƟve safety culture 
that is the envy of our 
compeƟtors and aƩracts 
top notch employees. 

So climb on board (3 
points of contact of cours-
e)! No road will be too 
long. No load will be too 
heavy. And let’s make this 
the journey of a lifeƟme. 

Elizabeth Boyce 

NaƟonal HSSE Manager « 

  

E n t h u s i a s t i c  a b o u t  s a f e t y  

B y  E l i z a b e t h  B o y c e  ( N a t i o n a l  H S S E  M a n a g e r )  



Page 4  Newsletter  n o 6  

Adelaide and Brisbane 
were all involved in re-
scheduling a major porƟ-
on of our fleet to comple-
te tasks already under 
way and then remobilise 
to meet our commitment 
at harvest site. Drivers 
that were loaded and hea-
ding to washed out areas 
were redirected. Those 
closer to the inbound de-
livery site were directed 
into our Adelaide depot to 
wait out the weather. 

The receiving site was 
shut down for several 
days as it was unsafe to 
have cranes and semi- 
trailers coursing the sod-
den tracks. Several days 
later the site was reope-
ned and cranes set up. 

The Beaƫe Team liaised 
with operators to have 
trailers that had been di-
verted via Adelaide to 
arrive as directed to meet 
stringing requirements. In 
the meanƟme, trailers 
loaded in the west had 
also been travelling 
through adverse condiƟ-
ons to follow on and com-
plete the deliveries as 

required. 

The project, although 
delayed by several days, 
was finally completed 
within budget and wit-
hout addiƟonal costs 
being incurred because 
Beaƫe Transport was 
able to work closely with 
our customerfor a mutu-
ally beneficial outcome.  

T h e  P i p e l i n e  M u s t  G o  T h r o u g h  ( c o n t . )  

All manner of pipe. Anywhere. Any time. 
Beattie Transport—Can Do. 

« 

Some of BT Queensland‘s recent loads: 

Truck fact no 1 

The beginning of 
‘truck’ 

 
Every word has its ori-
gins, and the word 
‘truck’ was used as ear-
ly as 1611.  
Back then, ‘truck’ re-
ferred to heavy duty 
wheels that were used 
on the canon carriages 
of a ship.  
From there, the word 
was adapted and asso-
ciated with a range of 
items/locomoƟves that 
were designed to carry 
heavy loads.  
And, of course, as we 
know them today, 
trucks (whether they’re 
semis, road freight or 
road trains) serve a 
primary purpose of 
transporƟng heavy 
freight loads. 
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Q u e e n s l a n d  N e w s  

Q u e e n s l a n d  r e v i t a l i s e d  u n d e r  d i r e c t i o n  o f  R o d  I n g r a m  

With a sense of urgency, 
new energy, some old 
school techniques sup-
ported by new age metho-
dologies aligned to the 
company strategies, Rod 
and his new team have 
truly embraced the com-
pany’s “Can Do cul-
ture”  turning the Queens-
land operaƟon from one 
that just plods along to a 
highly energised, engaged, 
focussed success story.  

Rod and his team have 
managed to re-engage old 
customers, win new busi-
ness, gain QGC level 1 
accreditaƟon and main-
tain ISO accreditaƟon, all 
resulƟng in an improved 
level of service to our 

customers and a more 
posiƟve upbeat environ-
ment for our staff and 
contractors. This combi-
ned with a quick 
turnaround of both our 
company trucks and 
contractors that arrive in 
the Queensland region 
has resulted in a substan-
Ɵal increase in revenue 
and margin. 

Some of the more recent 
projects Queensland have 
been working on are in 
the defence sector; the 
biggest a 5.5 metre wide 
radar dish from Moore-
bank in NSW to Wallan-
garra QLD, the interesƟng 
cannons from Enoggera to 
Bandiana and an F1 11tail 

wing, the smallest single 
pallets naƟonally and the 
latest aslav’s from Towns-
ville to Brisbane. 

With the commencement 
of a new strategic part-
nership manager focusing 
on the blue chip, contract 
and project opportuniƟes, 
combined with Rod’s 
focus on the day to day 
freight and many projects 
on the horizon, keep an 
eye on the Brisbane team 
as they‘re sure to be a 
leader in all the com-
pany’s  KPIs in the near 
future. And there’s one 
thing for certain: their 
leader won’t be back-
wards in telling us about 
it!!! « 



Every day we hear of sa-
fety breaches and safety 
penalƟes and someƟmes it 
seems like an endless list 
of blame and shame. 

We’ve all got the right to 
go home in the same sha-
pe we came in to work. 
The Industry we work in is 
high risk. We have high 
powered, mobile plant 
with issues like faƟgue 
management, load rest-
raint, chain of responsibili-
ty, traffic management as 
well as chemicals and ma-
nual handling tasks. So we 
need tools in place to help 
us idenƟfy and minimise 
the risks associated with 
the tasks we perform. 

The forms our business 
uses to manage safety may 
seem like a hassle some-
Ɵmes but if they make us 
stop and consider the 
consequences of our ac-
Ɵons and surroundings, 
they are well and truly 
worth the effort. 

Being part of a forward 
thinking, fast moving, mo-
dern company such as 
Beaƫe Transport should 
make us proud. We can 
look forward to working 
with major players in the 
Transport Industry, driving 

a fleet of well maintained, 
impressive vehicles, while 
our compeƟtors are leŌ 
behind.  To do this we 
need to be able to show 
we have a robust safety 
management system in 
place that we all under-
stand and adhere to. 

We have Corporate State-
ments displayed on the 
walls in recepƟon and in 
the passage near the Ope-
raƟons Department.  They 
relay Management’s moral 
and legal commitment to 
providing a safe workplace. 

Our corporate statements 
include Beaƫe Transport 
Mission Statement and 
Company Values. 

Then we have 3 Manage-
ment Plans that demonst-
rate how we will follow 
through on our commit-
ments. 

These plans are the Work 
Health and Safety Ma-
nagement Plan, the En-
vironmental Management 
Plan and the Quality Ma-
nagement Plan. 

From those statements 
and plans we have formu-
lated Policies, Procedures 
and Guidelines. We refer 
to these for guidance in all 

our everyday acƟviƟes as 
we carry out our work-
place duƟes.  They are like 
a set of rules we follow 
which help us do things 
methodically and accura-
tely, which helps minimise 
unforseen risk of injury or 
illness and enables us to 
provide an efficient and 
reliable service to our cli-
ents.  

Some important examples 
are Loading and unloading 
trucks, forkliŌ operaƟons, 
working in remote areas 
and Emergency EvacuaƟ-
on. 

Our online inducƟon which 
all employees and sub-
contractors parƟcipate in 
at the beginning of work-
ing with us is a valuable 
source of training and we 
follow that through with 
on the job supervision. 

We have pre-start checks, 
inspecƟons and internal 
audits which highlight 
issues that could cause 
injury or illness and we 
back this up with Hazard 
reports and Incident re-
ports. 

In the unfortunate event 
that incidents and injuries 
do occur we use our 
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Health & Safety  
Corner  

ne in the business is aware 
of these incidents as NaƟo-
nal HSSE Manager, I pre-
pare a report for the mon-
thly senior management 
meeƟng to keep them 
informed of everything 
happening around them. 

To complete the circle of 
progress and to ensure we 
have conƟnuous improve-
ment in the manner we 
conduct our business we 
have external auditors 
come in to make sure we 

do what we say we do. 

I hope as Ɵme goes by 
everyone will embrace the 
safety management sys-
tem we have here at 
Beaƫe Transport. I am 
happy to help in any way I 
can. 

Think safe and be safe, not 
sorry. 

Elizabeth Boyce  

NaƟonal Health, Safety, 
Security and Environment 
Manager   

Non-conformance, correc-
Ɵve acƟon forms to record 
what happened and what 
correcƟve measures we 
will put in place.  

We send out safety alerts 
to communicate the inci-
dent to everyone which we 
feel will help prevent it 
reoccurring.  

We add the details of the 
incident to the AcƟon re-
gister with the name of a 
person who will ensure the 
measures are put in place 
and a Ɵme when that will 
be done by.  

We discuss the safety 
alerts at toolbox meeƟngs 
to re-enforce the message. 
To further ensure everyo-

Sometimes it‘s really important! 

Figure: Beaƫe Transport 
Quality Management System 
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Beattie on the Move 
Projects 

Staying on track 

Beaƫe Transport stays on track with this over size recovery program which was to recover 10 x 23M (L) rail wagons from a re-
cent freight train derailment enroute from Perth to Adelaide. The recent huge rains in remote and central Australia this winter 
season has played havoc with the East west rail corridors, in this specific instance the servere rains and flood waters had washed 
away a huge secƟon of the main ballast  supporƟng the railway lines. On a very dark lonely evening the East bound freight train 
toppled over with a minimum of ten PBYX wagons coming to rest on their sides fully consolidated with freight. The iniƟal 
recovery of posiƟoning the wagons safely away from the freshly repaired rail network and the relocaƟon of the in transit freight 
was performed by the rail operator as you would expect. 

However the recovery of the PBYX wagons was a far more difficult and extremely opƟmisƟc recovery program. Beaƫe Trans-
port’s project team worked extremely close with the insurer, loss adjustors, infrastructure owners, statutory authoriƟes and EDI 
Downer direct the repairer.  Many weeks of complex negoƟaƟons and planning all represent the basis of this remote acƟvity 
way out in the remote outback of South Australia where a small but talented team was supported by flexible coordinaƟon, com-
plex soluƟons and exact planning which saw the mutual involvement of the SA Power network, SA Police, ARTC and McMahon 
Services all working within this very successful recovery program. 

Beaƫe Transport understand that in the mobilisaƟon process of most major projects inefficiencies creep into the formats which 
can see the task run off the tracks in terms of delivery and cost—the experience of the Beaƫe project team demonstrates that 
planning and understanding how to focus on the real operaƟonal acƟviƟes and the physical in-field events that arise can all be 
turned to the project advantage. Even right at the last minute when the rail owners ARTC changed the operaƟng parameters 
with the OSOM permits of in-transit crossing of the rail lines by including expensive rail supervision on both empty travel and 
consolidated trailing equipment (8x line floats) traveling between the recovery site near remote  Tarcoola  to and from the Stu-
art Highway. The iniƟal lead team having to cut their way through property fencing and creaƟng temporary gates within the 
same properƟes in order to negoƟate a safe passage around a number of limited access caƩle grids so that these oversize vehic-
les could safely travel on these remote roads towards their end desƟnaƟon in Port Augusta. 



Around the camp fire at night aŌer a long hard day working in the harsh Ochre coloured outback is a refreshing place to reflect on the 
acƟviƟes of the day and an opportunity to enjoy the peace and quiet of the bright moon lit night with nothing but the flickering flames 
of the camp fire dancing about in the shadows of the remote darkness. This is the Ɵme and place to reflect on the bush hospitality—it 
reminds us when men were real men siƫng around a camp fire enjoying bush stories, reflecƟng on each other’s past wild acƟviƟes of 
that Ɵme when they were much younger men. 

Then each morning back to the crane and reposiƟoning equipment for load consolidaƟon unƟl they are all upliŌed and then the site 
demobilisaƟon can start the close out of the 14-day-acƟvity. This task required absolute commitment from all within the team to carry 
it off without incident and maintain the rigid distribuƟon regime established to ensure that the cost of delivery was captured and achie-

Page 9  

ved on target. Projects like this are very much at the mercy of the 
elements as rain would spell disaster in trying to travel on these 
remote roads, addiƟonally high winds also have a huge effect on 
the load consolidaƟon in terms of the cranage on site but also for 
the in-transit  vehicle carrying these huge PBYX wagons being at 
5.2M high and 23M long they just like a sail and capture the sligh-
test breeze and could easily be blown over. 

The precision required to ensure that these consignments travelled 
safely to and from site is no accident, fore at Beaƫe Transport we 
take all consolidaƟons seriously.  Beaƫe Transport received a range 
of accolades in terms of the on-Ɵme delivery, our drivers‘ wil-
lingness to assist the infield personnel on site, compliance to faƟgue 
regulaƟons and importantly no damage or in-transit incidents. Well 
done to the our Drivers, Contractors, Pilots, In field Services, Opera-
Ɵons and Compliance teams for a job extremely well done with 
proacƟve advance communicaƟons to all parƟes involved. Simple 
projects don’t just happen without preplanning, process and sys-
tems being adhered to and I’m pleased to say this was not a simple 
project—but we stayed on track and delivered. 

By Syd Redfern  
(General Manager Projects) 
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W e s t e r n  A u s t r a l i a n  R e f l e c t i o n s  

B y  J o h n  D a l e  ( S t a t e  M a n a g e r  W e s t e r n  A u s t r a l i a )  

The doom and gloom 
soothsayers referred to 
earlier this year have had 
an impact on the of the 
economic climate in the 
State of Western Australia 
over the past months.  

On top of a down turn in 
all sectors of our economy 
the major raƟngs agencies 
have in their infinite wis-
dom decided to downgra-
de our state‘s credit raƟng 
which has our govern-
ment and Premier in a Ɵs. 

Our unemployment rate is 
up and conƟnues to rise, 
especially from the mining 
industry which has been 
divesƟng itself of 
employees at an ever in-
creasing rate. 

In this climate we at BT 

WA conƟnue with our 
upbeat aƫtude to the 
”CAN DO” policy of our 
company. We have endea-
voured to ensure a high 
level of service to our na-
Ɵonal customer base and 
conƟnue to promote our 
all-round transport ser-
vices as new opportuniƟes 
present. 

As part of the policy of the 
company to grow its mar-
ket share several opportu-
niƟes for growth by way 
of acquisiƟon have been 
invesƟgated by our senior 
management team wit-
hout a posiƟve result, this 
acƟon along with organic 
development through our 
customer base and sales 
acƟvity will see our 
branch in the future conƟ-

nuing to show posiƟve 
results to the companies 
boƩom line. 

Our congratulaƟons to all 
those teams that have 
made the AFL finals, their 
fuƟle efforts to defeat the 
Swans will bring a tear to 
the eye of many. 

Unsure whether this arƟc-
le was to be serious or not 
serious, ok for the not 
serious………… 

Did you know that the 
world record for organic 
[there’s that word again] 
cow pat throwing is 
81.1metres or 266 feet?  

Take up the challenge 
people. 

I T  U p d a t e  

We have engaged a com-
pany called Transfocus to 
develop a front end opera-
Ɵons module for the 
Translogix system.  

The key components of the 
project will be booking 
jobs, creaƟng operaƟonal 
legs, checking vehicle 
availability and allocaƟng 
equipment.  

The sample booking screen 

enables a range of data to 
be updated from a single 
screen that would have 
previous required 4 
screens in Translogix.  

As an add on feature to our 
website customers will be 
able to access their POD 
via hƩp://
www.beaƫetransport.com
.au/html/Login/  using 
their unique customer log 

on, each column will have 
a search filter at the top of 
the column so they can 
search on any field on the 
portal.  

Customers will also have 
the ability to re print their 
invoices.  

Transfocus are currently in 
tesƟng phase and the pro-
grams should be deployed 
later in the month. « 

Truck fact no 2 

Giving the truck its 
motor 

 

The first motorised 
truck emerged towards 
the end of the 1800s. 
 The man responsible 
was GoƩlieb Daimler, a 
German engineer who 
was responsible for the 
world’s first motorbike 
and taxi.  
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W h a t  d o e s  “ W . A . D . I . T . W ”  m e a n  t o  y o u ?  

B y  B r i o n y  G i l m o r e - R a n k i n e   
( N a t i o n a l  C o m p l i a n c e  M a n a g e r )  

« 

In recent Ɵmes, I’ve dis-
covered a phrase so vul-
gar to anybody working in 
compliance, that my 
stomach turns each Ɵme I 
hear it…… 

“We’ve always done it 
that way”. This sentence 
has got me thinking – ex-
actly how do we balance 
the value of experience 
with our business and 
personal need for conƟnu-
ous improvement.  

It would appear that there 
is quite a legiƟmate argu-
ment for undervaluing the 
importance of past experi-
ence in an effort to try to 
create a new way for-
ward…. Or is there? This is 
the rhetorical quesƟon 
that we in compliance are 
faced with. 

Consider, for a moment, 
the truck driver who has 
had a career spanning 40 
years typical of our indus-
try. The days of driving 
around the clock are well 
past and there are now 
terms for them to com-
prehend like faƟgue man-
agement, journey man-
agement and Chain of 
Responsibility. The 
amount of paperwork 
required for even the sim-
plest of loads has tripled 
and the requirement for 
drivers to tend to maƩers 
further than their steering 
wheel are a becoming 

increasingly complex. And 
then, we consult on truck 
drivers on topics such as 
conƟnuous improve-
ment……. 

If we look at the conƟnu-
ous improvement model, 
we start to understand 
exactly how complex this 
process can be. When we 
begin to factor in our peo-
ple, culture, roles, respon-
sibiliƟes and our business 
vision, it is evident that 
this is a mulƟfaceted ap-
proach to achieving our 
goals, and ensuring our 
customer expectaƟons are 
exceeded. 

As an employee, consider 
where you might be able 
to contribute to your com-
pany’s conƟnuous im-
provement. What will 
your contribuƟon be to 
bring our companies suc-
cessfully into the future. I 
believe that the first step 
in this is recognizing that 
this is a journey together. 

 As the NaƟonal Compli-
ance Manager for Beaƫe 
Transport, it is my role to 
assist our team in idenƟfy-
ing roadblocks (potenƟal 
or otherwise) and estab-
lishing a way in which we 
can overcome them to 
meet with our company’s 
vision. What this means 
for our clients is a firm 
commitment towards our 
service delivery ensuring 
that we not only meet, 
but exceed their expecta-
Ɵons. Our service delivery 
must remain in the fore-
front. 

On a final note, what does 
W.A.D.I.T.W mean to me? 
I firmly believe that this 
phrase guarantees in al-
most every instance, a 
shutdown of creaƟvity or 
innovaƟon hampering any 
possible posiƟve effort 
towards conƟnuous im-
provement. This will ulƟ-
mately result in disap-
pointment. 

Image source: Comcare (www.comcare.gov.au) 

Truck fact no 3 

Why is a semi a 
semi? 

 

When you hear about a 
semi-truck, the word 
‘semi’ emerged primar-
ily due to the actual 
trailers these trucks 
support.  

As these trailers have 
no front wheels, they 
are completely incapa-
ble of movement un-
less connected to the 
tractor secƟon of a 
truck.  
So as ‘semi’ can refer to 
something not being 
complete, that’s where 
semi-trailer comes 
from. The term ‘semi’ 
for the trucks was then 
adapted from there. 
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Over the past three mon-
ths we have seen the deb-
tors ledger decrease as we 
have become more strin-
gent with the processes 
we have in place.  

We could significantly 
decrease the debtors who 
are not paying us within 
our trading terms by 
simply ensuring that all 
PODs are signed and re-
turned in a Ɵmely man-
ner.  

We have some customers 
who cannot or will not 
pay us without the signed 
Proof of Delivery; if we do 
not have this POD we are 
unable to invoice these 
customers. Once all rele-

vant paperwork is provi-
ded we can then invoice 
the client.  

Any delay in invoicing 
delays payment to us. By 
improving one small step 
in our process, we would 
see a great improvement 
on where we are today 
with our debtors ledger. 

Saba  will conƟnue to 
work with our drivers and 
staff to ensure that we 
can provide our custo-
mers with their required 
paperwork as soon as 
possible.  

Please remember that in 
addiƟon to dropping PODs 
into our offices you can 

provide PODs by MMS to 
0458 047 538, Fax to 08 
8169 1399 or 
email: pod@beaƫetransp
ort.com.au   

Remember: delivering the 
load is only one (1) step in 
the process of ensuring 
the customer receives the 
service required, so we 
ask that everyone, every 
Ɵme, on every load please 
fill out a con note, have 
the customer sign it at the 
pickup and delivery and 
returned to the office 
within 24hrs of delivery, 
ensuring the customer 
gets what they want and 
we get paid for what we 
do! « 

Debt Collection  

POD an important part of the delivery process and payment collection 

Please remember, for every load... 
in person, or 
by MMS, or 
by Fax, or 
by Email. 

Truck fact no 4 

World’s largest out-
put of trucks 

 

In 2011, Japanese vehi-
cle manufacturer Isuzu 
produced the largest 
number of trucks to 
ever be manufactured 
in one year.  

The company’s total 
update equalled 
447,359 for the enƟre 
year. This record is yet 
to be beat. 



B T  S t a f f — M u l t i  S k i l l e d  

Division: Adelaide Workshop Cavan SA 

Commenced: 2012 

Career: commenced as a school based 
apprenƟce, and since transferred to a Die-
sel Mechanic apprenƟceship 

Before BT: School 

Interests: Engines, Motorbike riding, 
cars 

Favourite Food: Krispy Creams 

End goal: To own my own business 

Best thing about BT: Work environ-
ment, having a laugh 

As an employee and apprenƟce, ScoƩ ty-
pifies what we are looking for in an 
employee and an apprenƟce. He brings 
enthusiasm and determinaƟon to the job, 
along with a willingness to learn new 
things. Because of that, he has become an 
important part of our team and we look 
forward to a long relaƟonship with ScoƩ. 
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S u p p o r t i n g  o u r  Y o u t h  t h r o u g h  
A p p r e n t i c e s h i p s  

A p p r e n t i c e  S c o t t  H u t c h i n s o n  

Arthur Ziolek, BT‘s new Strategic Partnership 
Manager in Queensland, has recently moved 
to Brisbane. 

This 3 metre python visited his house re-
cently which warranted a Snake Wrangler 
call out to remove the snake. 

Apparently these repƟles are quite prolific 
in his neighbourhood. 

Now that Arthur has seen how it’s done he 
may consider offering some assistance 
to neighbours as a Snake Wrangler? « 

ScoƩ working under the direcƟon of the workshop 
manager John Kells 

Truck for sale with ongoing work 

Currently an owner driver or looking to become one? We have 
a 2011 white cab over Argosy for sale to remain in our fleet as a 
sub contractor with the provision of ongoing work. This is a 
clean Ɵdy truck with full service history which would suit a cur-
rent operator looking to upgrade his current vehicle or a new 
operator looking to enter into an owner driver posiƟon. If you’re 
interested in joining the BT team and what we have to offer 
please contact Michael Greenwell in Adelaide on 08 81691300. 



Previous position 
and background:  
Over 10 years at McAleese 
Transport.  Started as a 
data entry clerk and work-
ed my way up through 
Permits, NaƟonal Ac-
counts Clerk for Komatsu 
Australia, Payroll and Ac-
counts Payable and then 
into Heavy Haulage Fleet 
Allocator and Supervisor 
for Brisbane.  Prior to that 
I was with Blue Star Logis-
Ɵcs for a few years. 

Qualifications/ 
degrees:   
CerƟficate III in Financial 
Services, AutoCAD CerƟfi-

cate, Fire Safety Training, 
Valid MSIC card for all 
Brisbane wharves 

What I like about my 
work at BT:   
Small office environment, 
variety of work, new 
knowledge under my belt 
– as I have mainly Heavy 
Haulage experience with 
minimal general freight 
experience 

Ways in which Beat-
tie Transport is diffe-
rent to my previous 
employer(s):   
Smaller company, sys-
tems / procedures are 
different, Linehaul com-

pany 

Hobbies/interests 
outside of work: Net-
ball, Reading, Being a 
mum to my 2 daughters 

The first thing I do 
when I arrive at 
work:  
Get a caffeine hit 

Something you 
would not like to 
work without: Compu-
ter and my caffeine hit 

What influences my 
success at work the 
most is...  
Being able to have a 
laugh. 
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N e w  t o  t h e  t e a m :  J a i m e  

O p e r a t i o n s  A s s i s t a n t  Q u e e n s l a n d  

If you want to change 
workplace culture consi-
der the following quesƟ-

on:  

Do you want to be part of 
the problem or part of 

the soluƟon? 

W o r k p l a c e  c u l t u r e  

T w o  t y p e s  o f  t h i n k e r s  

« 

Truck fact no 5 

Road trains 
 

When it comes to road 
trains, Australia has the 
largest and heaviest 
road-legal vehicles in 
the enƟre world.  

And while many of our 
longest road trains 
have been part of 
breaking records, every 
single of the world’s 
largest road train rec-
ords belong to Austral-
ia.  
So far, the world’s long-
est road train was an 
Australian truck that 
had 112 semi-trailers 
and ran a length of 
1,474.3 metres. 

At Beaƫe Transport, we strive for a company culture that combines opportunity, openness, 
enthusiasm, diversity, teamwork, accountability and a sense of purpose to provide a rewar-
ding professional experience that promotes fairness, dignity and respect for all employees.   

However, as in any organisaƟon, disfuncƟonal habits can arise in our workplace and undermi-
ne this posiƟve culture. Therefore, we encourage all our staff and stakeholders to openly 
address any issues they may have and to make suggesƟons for improvement. 

Talking about an idenƟfied problem is the first step to finding a soluƟon. 
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H e a l t h  &  W e l l b e i n g  C o r n e r  

« 

It is spring Ɵme, the days 
are geƫng longer, and 
finally the sun is out again! 
While this is good news for 
our vitamin D intake, it is 
important to be sun smart. 

For when the UV level is 3 

or above, Cancer Council 
recommends the five S:  

- Slip on protecƟve clothing 
- Slop on SPF30+ sunscreen  
- Slap on a hat 
- Seek shade  
- Slide on some sunnies 

To find out current UV le-
vels, you can visit the 
government website 
hƩp://www.bom.gov.au/
uv/. Also handy: follow 
SunSmart on Facebook or 
download their app to be 
up to date on the go. « 

Road transport dominates 
the Australian market for 
nonbulk freight due to its 
advantages in price, speed, 
convenience and reliability. 
Despite the slowdown 
caused by the GFC and a 
decline in Australia’s manu-
facturing industry, the long-
term outlook for the in-
dustry is posiƟve, with in-

dustry analysts predicƟng 
75per cent growth in the 
next 20 years. 

However, the industry is 
expected to struggle to 
maintain profitability as it 
faces growing cost pres-
sures around compliance 
like FaƟgue Management 
and Chain of Reposiblity. 
Smaller mid Ɵer operators 

will struggle with these 
demands which is why 
Beaƫe Transport is loo-
king to grow with its “CAN 
DO” philosopy invesƟng in 
safety and technology 
which will addiƟonaly be 
our compeƟƟve advan-
tage. 

Source: Ferrier Hodgson – 
The Way Ahead 2014 

Transport Industry Outlook 

By Todd Newmarch (Company Accountant) 

Driven by populaƟon growth and globalisaƟon, the transport industry in Australia conƟnues to 
grow rapidly. In fact, industry analysts predict our freight task will double by 2030 and triple by 
2050. 

SunSmart Australia on 
Facebook: 

hƩps://
www.facebook.com/

SunSmartAus 



Head Office (Adelaide) 
25 Sharp Court 
Cavan SA 5094 
 

(08) 8169 1300  

Beatt ie  T ran sp ort  

It all started with a fledgling single-vehicle operator in Adelaide back in 1969. Today, 
Beaƫe Transport has grown into a specialist in end to end logisƟcs supply. To learn more 
about our company, services and capabiliƟes visit our website! 

4 5  Y e a r s  o f  I n n o v a t i v e  D i s t r i b u t i o n  
S o l u t i o n s ,  D r i v e n  b y  S e r v i c e  

At Beaƫe Transport, we provide Australia-wide innovaƟve distribuƟon soluƟons. Special-
ised in heavy haulage, over-dimensional transport, road train services and hot shot deliver-
ies, we also offer rail and sea freight handling and general freight services, as well as 
transport-related services such as logisƟcal support, project management, storage and 
warehousing.  

With depots and offices in South Australia (Adelaide), Queensland (Brisbane), Western Aus-
tralia (Perth) and the Northern Territory (Darwin) and a naƟonal network of strategic part-
ners, Beaƫe Transport services all Australian states and territories.  

Mining industry transport, transportable building transport, pipeline transport, truck 
transport and drilling rig shiŌs are a few examples of our daily business. In addiƟon to over 
four decades of transport industry experience and a can do culture, we have the following 
accreditaƟons: ISO14001, ISO9001, AS/NZS4801, CSG Level 1, Bechtel A+ and Achilles FPS.  
 

No job is too big or too small! 

Contact us today to discuss your logistical requirements: 

www.beattietransport.com.au 

beaƫetransport
.com.au 

Visit our website: 

Tired of typing? 
Scan here: 

Western Australia 
6a Carole Road 
Maddington WA 6109 
 

(08) 9356 5021  

Queensland 
182 Tile Street 
Wacol QLD 4076 
 

(07) 3271 1223  

Northern Territory 
2/46 Smith Street 
Darwin NT 0800 
 

0437 567 133  
 

The Harvard Business Review  recently came 
to the conclusion that “markeƟng has become 
too important to be leŌ just to the marketers“. 
This is no news to us at Beaƫe Transport, 
where all markeƟng acƟons are a result of 
cross-funcƟonal teamwork.  

The Beaƫe Times newsleƩer is a great medi-

W e  h o p e  y o u  e n j o y e d  t h i s  i s s u e !  

um to share our news, achievements, ideas 
and insights with our customers, staff and 
other stakeholders, promoƟng the com-
pany‘s can do approach and capabiliƟes.  

Thanks to all of you who contributed to this 
issue, and we look forward to many more 
BT stories in December! 


